Automated Voice Response Quick Reference Guide
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Transaction Complete Menu
(Additional options relevant to the type of inquiry are also offered.)

Select “1” to
repeat
information.

Select “2” to make
another inquiry.

Select “8” to
return to the
main menu.

Select “0” to speak to a Provider
Services call center
correspondent.

Select “9” 1o
repeat menu
options.

* Health Care providers entering an NPI, may also be prompted to enter their taxonomy number and ZIP +4 code when required.
SSN = Social Security Number
* DOB = Date of Birth




